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ITAMATKA

"O MEPAX BE3OITACHOI'O UCIIOJIb3OBAHMS BAHKOBCKHUX KAPT"

Cobmozerne pekOMeHaNui, comepkamuxcs B [Tamsrke, IIOSBL)JII/IT obecneunTh MaKCHMAIBHYIO

COXpaHHOCTh OAHKOBCKOM KapThl, e€e peKkBH3uToB, [IMH W ApyrMX NaHHBIX, a TAKXXE CHH3HT
) | o

BO3MOJXHBIC DHCKH IIPH COBEPINCHHH OIEpalliii C HCIOIb30BAHHEM OAHKOBCKOM KapTel B

GankoMare, Ipu Ge3HATMYHOM OILTATE TOBAPOB H YCIIYT, B TOM UHCIIE YEPe3 CeTh WnTteprerT.

OO6mue pexoMeHganuu

1. Huxorma He coobmaiite [TMH TPETBUM JIMIIaM, B TOM YHC

JI€ POACTBCHHHKAM, 3HAKOMBIM,

COTPpYOHHKaM erIlPITHOfI Opranu3anuy, KaCCHpaMm H JIAIaM, [IOMOTarOIUM Bam B ucnonszoBanuu

0aHKOBCKOM KapThl.

2. IIMH He06X0AMMO 3allOMHHUTH WA B CIIydae, €CIH 3TO SBISETCS 3aTpyIHUTEIBHBIM, XPaHUTh
€ro OTAENBHO OT OAHKOBCKOHM KapThl B HEABHOM BHJE W HENOCTYIHOM JUII TPETHHX JIAL, B TOM

YHCJIE POACTBEHHUKOB, MECTE.

3. Huxorma Hu mpm Kakux OGCTOATENbCTBAX He IlepenaBaifTe 0aHKOBCKYIO KapTy s
HCIIONb30BaHUS TPETHUM IIMIIAaM, B TOM 4YHCJIE DOJICTBEHHHMKaM. Ecium Ha GaHKOBCKOM KapTe

HaHECEeHB! haMHIUsg ¥ MMs (U3UYECKOTO JIMIA, TO TOTBKO ITO
HCIIOJIb30BaTh OAaHKOBCKYIO KapTy.
4. Ilpu nomydeHHMH GaHKOBCKOM KapThl DAcIMIIATECH Ha ee
NPEIHA3HAYEHHOM UL TIOIUCH JepKaTelss OaHKOBCKOM KapThl,

(1)I/I3I/I‘ICCKOC JIMIIO HMECT IIpaBO

00OpOTHOH CTOpOHE B MecTe,
€CIIH 3TO NPEIYCMOTPEHO. DTO

CHHUBUT PHUCK HCIIOJIE30BAHUS OaHKOBCKOM KapThI 6e3 Bammero corjlacus B ClIy4dac €€ yTparThl.

5. Bym;re BHHUMATCIbHBI K YCIIOBUSM XpaHCHUSI U I/ICHOJIBS‘

BaHMs OaHKOBCKOW KapTel. He

HOIIBCpI‘HﬁTC 6aHKOBCKy10 KapTy MEXaHHUYECKUM, TeMnepa‘ YPHBIM H 3JIEKTPOMAarHuTHBIM

BO3JICHCTBHSIM, a TakKe u30eraiiTe monajanus Ha Hee BiIard. b
PAZIOM C MOOHITBHEIM TeNe(OHOM, GBITOBON U ODHUCHOH TEXHHKOIA.

KOBCKYIO KapTy HEJb3s XpaHHUTh

6. Tenedon KpequTHON OpraHM3aIlMy - SMUTEHTA GAHKOBCKOM KapTHI (KPEXUTHOMH OpraHu3aliH,
BBINABINCH OaHKOBCKYIO KapTy) yKa3saH Ha OGOpOTHOH CTOpPOHE GAaHKOBCKOM KapTel. Taxke
HEOOXOMMO BCET/ia MMETh NpH cebe KOHTAKTHBIE Tele(OHE! KPeIHTHOM OpraHu3aliy - SMATEHTA
0aHKOBCKOHM KapThl ¥ HOMEp GaHKOBCKOW KapThl HA APYTHX HOCHTEISX HHGOpMaIMK: B 3aMHUCHON
KHIDKKE, MOOHIEHOM TeneOHe W/HIi JPYTHX HOCHTEIX MH(pOpMalEH, HO HE PSIOM C 3aIIHCBIO O

[THH.

7. C nensro IIpEeAOTBPALICHUSA HEIIPAaBOMEPHBIX JEUCTBUU IO CHSTHIO BCEH CYMMBI IOECHEXHBIX
CpEACTB C 0aHKOBCKOro cyera uenecoo6pa3H0 YCTaHOBHUTH C}’TO‘:[HLIﬁ JIHMHUT Ha CYMMY onepaunﬁ
o OaHKOBCKOM KapT€ U OOHOBPEMEHHO IIOOKIIFOYUTH JJICKTPOHHYIO YCIIYyI'y OIIOBEIIECHHUS O

IIPOBENICHHBIX OIEpalysX (HallpuMep, OIOBEIICHHE IMOCPENCTBO
criocobom).

M SMS-co00Imenni HUIH HHBIM

8. Ilpu momydyenny mpockGBI, B TOM 9HCIE €O CTOPOHBI COTPYIHHMKA KPEXHTHORH OpraHH3al¥H,
COOOIIUTH NEPCOHANBHbIC NaHHbIE WM HHBOPMALHIO 0 GaHKOBCKOM kapre (B ToM yucie [IH) ne
coobmatite ux. Ilepe3BOHHTE B KDEOWTHYIO OpPTaHH3ALMIO - OMHTEHT OaHKOBCKOM KapTsl
(KpeIUTHYIO OpraHK3AIMIO, BBIJABIIYEO GAaHKOBCKYIO KapTy) ¥ COOOIIUTE O JaHHOM (haxTe.

9. He pexoMeHmyercs OTBeyaTh Ha 3NEKTPOHHBIE IIHCHMA, B KOTOPBIX OT HUMEHH KpEIWTHOM

OpraHM3auyy (B TOM YHCJIE KPEIUTHOW OPraHU3AUH - SMHUTEHT
OpraHM3alli{, BBIAABINEW OGaHKOBCKYIO KapTy)) Ipeiaraercs

©aHKOBCKO# KapThl (KpeIUTHOMH
IIPEIOCTaBUTh IIEPCOHAILHEIE

nannble. He crexyiite mo "ccplikam", yKa3aHHBIM B TUChMax (BKJIFOYAS CCHUTKY HA CAHT KPEeIUTHOU

OpraHw3alyu), T.K. OHH MOTYT BECTH Ha CAHThI-IBONHHIKH.

10. B memsix uHQOPMAIMOHHOrO B3aMMOZEHCTBUSA C KDEIMTHON OpraHM3amuell - SMHTEHTOM

OaHKOBCKOM KapThl (KPEIMTHOH OpraHW3aIliM, BBUIABINEH OaHK

OBCKYIO KapTy) PEKOMEHIYeTCs

HCIIONIE30BATh TOJBKO PEKBM3MTBI CPEICTB CBS3M (MOOMIBHBIX M CTALMOHAPHBIX TeIe(hOHOB,
(haKcoB, HHTEPaKTHBHBIX Web-CaliTOB/OPTAIOB, OGBIMHOM U SIEKTPOHHOMN MOYTH H IIp.), KOTOpbIE
YKa3aHbl B OKYMEHTaX, IIOJy4YCHHBIX HENOCPEICTBEHHO B KPEIUTHOW OPraHM3alUM - SMUTEHTE

0aHKOBCKOM KapThI.

~



11. ITomruTe, uTo B citygae packpsitus I[IMH, nepcoHaTbHEIX /3
CYIIECTBYET PUCK COBEPINEHHs HEIPABOMEPHBIX NEHCTBHI C 1€
©aHKOBCKOM CUETE CO CTOPOHBI TPETHHX JIHUII.

B cnygae ecnmm HMeIOTCS TNPENNIONOXKEHHS O DPACKPBITHH
ITO3BOJIAIOIIUX COBEPIIUTH HEIPAaBOMEPHBIE IeHCTBHUSA ¢ Barmm (
0aHKOBCKas Kapra ObUla yTpaueHa, HEOOXOIMMO HEMEMIe
OpraHM3alMIO - SMUTEHT OAHKOBCKOHM KapThl (KPEOUTHYIO OpraH
KapTy) W CJIe0BaTh YKa3aHWSAM COTPYJHHKA IaHHOM KpEIHUT

IHHBIX, yTpaThl OaHKOBCKOM KapThI
HEXXKHBIMH CpeACcTBaMH Ha Bamem

[IMH, nepcoHaNBHBIX [aHHEIX,
DAaHKOBCKHM CYETOM, a TAKXKE €CIIH
HHO OOpaTHTBCS B KPEIUTHYIO
M3alUI0, BBIABIITYI0 OaHKOBCKYIO
'HOM opranuzamuu. J[o MoMmeHTa

oOpaiieHuss B KPEIUTHYIO OpraHM3allMIO - SMHTEHT OAHKOBCKOM KapThl BEI HeceTe pHCK,

CBSI3aHHBIA C HECAaHKIIMOHUPOBAaHHBIM CIIHCAaHHUEM [JE€HEXHBIX
cueta. Kak IIpaBHJIO, COIVIACHO YCJIOBHSM JOTOBOpa C KPEOHT
0aHKOBCKOMH KapThl NCHEXXHBIE CPEACTBA, CIIMCAHHEBIE C Bamero
HECAaHKIMOHUPOBAHHOT'O MCIIOJIBE30BaHUA Bameit 6ankoBCKO# Ka
O3TOM erI[PITHOﬁ OpraHu3alnuy - SMUTECHTA 0aHKOBCKOMI KapTekI, H¢

Pexomennanuu npu coBepIiieHuH ore
¢ 6aHKOBCKO# KapToii B 6aHKOMA!

1. OcymecTBisiiTe omepanyu C HWCIOIL30BaHHEM OAaHKOMATOB
MecTax (HalpuMep, B TOCYJapCTBEHHBIX YYPEXKICHHSIX, O]
TOPTOBBIX KOMILIEKCaX, TOCTUHHUIIAX, a3POIIOPTax U T.II.).
2. He ucnone3yiite yctpoiicTBa, KoTopsie TpeGyror BBoaa IIMH
pacmoJIo>KeH OGaHKoMaT.
3. B ciayuae ecnm mobmu30cTH OT 6aHKOMATa HAXOMATCS IIOCT
Oonee moxxonsmmee BpeMs IS HCIONB30BaHMS OaHKOMAara
6aHKOMAaTOM.

4. Ilepen ucmonp30BaHHeM GaHKOMATa OCMOTPHTE €r0 Ha HAJIMIH

cpeacTs ¢ Bamero ©aHKOBCKOTro
'HOM OpraHu3anueil - SMHUTEHTOM
GaHKOBCKOro c4eTa B pe3yJIbTaTe
PTBHI 0 MOMEHTa YBEAOMIICHHS 00
> BO3MELIAOTCS.

panui
TE

, YCTaHOBJICHHBIX B O€30IaCHBIX
[pa3/ieleHusaX OaHKOB, KpYIIHBIX

U1 JOCTyIIa B IIOMECIICHHUE, T'AC

DPOHHHUE JIMIA, CIEeIyeT BHIOPAaTh
WIM BOCIOJB30BATECS APYTHM

€ JOIIOJHUTECIIBHBIX YCTPOﬁCTB, HE

COOTBCTCTBYIOIIUX €ro KOHCTPYKIHH H PACHOJIOKEHHBIX B MECTE Ha6opa IIMH u B Mmecte

(Tpopess), TpeaHa3sHAYEHHOM MUIL IpHeMa KapT (Halpumep, H

knaBuatypsl Habopa I[TMH). B ykasamHOM ciyyae Bo3mepkw

OaHxoMaTa.
5. B cmydae ecmu KiaBHaTypa MM MECTO IUIA mpueMa
JIOTIOJTHUTEIbHBIME YCTPOWCTBAMH, HE COOTBETCTBYIOLIMMHU €0

HCIIOJIB30BaHUs OaHKOBCKOMI KapTbl B JaHHOM OaHKOMaTe H

COTPYIHUKAM KPEAUTHOM OPraHU3aliH 110 Tele(OHY, YKa3aHHOM

6. He npumensiite ¢u3nuuecKyio cuily, 4yTOOBI BCTABHUTH OAHKO
GaHKOBCKas KapTa He BCTABILSIETCS, BO3AEPKUTECH OT HCIOIB30Ba
7. Habupaiite [TMH Taxum 06pa3zom, 9T06BI JFOIH, HAXOISIIIHECS
He cMori ero yBuzueTh. IIpu nabope [TMH npukpeisaiiTe x1aBuai
8. B cmywae ecmm GaHkoMar paGoTaeT HEKOPPEKTHO (HAIPHM
PEXHME OXXHIAaHUsA, CAMOIIPOU3BOJIBHO IIEPe3arpykaercs), Cley
TaKoro 6aHKoMara, OTMEHHTH TEKYILIYIO OIEpaldio, HAXaB Ha }

JOXOaTbCs BO3Bpara OaHKOBCKOM KapTsl.

9. Ilocrne IOJTyHdCHHS HATHYHBIX JCHEKHBIX CPEICTB B OaHKOMATE

IIOJIUCTHO, YOMUTHCS B TOM, YTO OAHKOBCKAS KapTa ObLia BO3B

BbIJIa4YX KBHTAHIIUM IIPU €€ 3ampoce, 3aTeM IIO0JIOXKHUTh UX B CyM

II0CJIE 3TOr'0 OTXOJUTE OT OAaHKOMATA.

10. Crnenmyer coxpaHsTh pacreyaTaHHBIE GAaHKOMATOM KBHTAH]

YKa3aHHBIX B HHX CYMM C BBIITHCKOH 110 OQaHKOBCKOMY CYETY.

11. He npuciymmBaiitech K COBETaM TpPETHHX JIHI, 4 TaKXe H

IIPOBE/ICHHH Olepanuii ¢ 6aHKOBCKOM KapToit B GaHKoMaTax.

12. Eciu nipu mipoBeieHyy onepanuii ¢ 6aHKOBCKOH KapTol B GaH
0aHKOBCKYIO KapTy, CIIeyeT MO3BOHUTH B KPEITUTHYIO OpraHH3al]

AJIN9U€ HEPOBHO YCTaHOBJICHHOﬁ
TECh OT HCIIOJIB30BaHHUS TaKOI'0

KapT 6aHKOMara 00OpYyIOBaHEI
KOHCTPYKLIMH, BO3JEPXKHUTECH OT
000IIUTE O CBOMX IOJO3PEHHAX
y Ha OaHKOMATE.

BCKYIO KapTy B Oankomar. Eciu
HUS TaKOTo OaHKOMaTa.

1 B HEIIOCPEICTBEHHOH Onm3ocTy,
'YPY PYKOH.

€p, JOJIroe BpeMs HaXOIWTCH B
€T 0TKa3aThCs OT HCIIOJIb30BAHMS
<1aBuaType KHonky "Otmena", u

CIIEZyeT NePeCUUTaTh OAHKHOTEI
paieHa GaHKOMAaTOM, JO0XIAThCs
Ky (KOIIeIeK, KapMaH) U TOJBKO
MM I [TOCIEAYIOIeH CBEpPKU

€ NPUHUMANWTE MX MOMOIIb IIPH

KoMare OaHKOMAaT He BO3BpaIlaeT
110 110 TenedoHy, yKa3aHHOMY Ha
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OaHkoMare, H OOBSCHHTH OOCTOSATENHCTBA MPOM3OLIEMINErO, a TaKXKe CIeXyeT OOpaTHTHCS B
KPEJUTHYIO OPTaHH3aLHUIO - SMUTEHT OAHKOBCKOW KapThl (KPEAUTHYIO OpPraHHU3aIMIO, BBIAABIIYIO
0aHKOBCKYIO KapTy), KoTopas He OblIa Bo3BpalleHa 6aHKOMaTOM, U Jajlee ClIeIOBaTh HHCTPYKIUAM
COTPYIHHUKA KPEIUTHOH OpraHu3allHH.

PexoMmenanuu py UCIONIB30BaHUM OAHKOBCKOM KapThI
1711 Oe3HaINYHOM OIUIATHI TOBApOB U YCIIyT

1. He ucnoms3yiiTe GaHKOBCKHE KapThl B OpraHM3AlMsX TOPTOBIM M YCIYT, HE BHI3HIBAIOIIMX
JIOBEpHS.
2. TpebyliTe npoBeneHUs onepanuii ¢ GAaHKOBCKOM KapTOd TOJBKO B BameM MpHCYTCTBHH. DTO
HEOOXOMMMO B IENIX CHIDKGHHS PHCKa HEIMpPaBOMEPHOIO IMOJIyYeHHs Bamux NepcoHalbHBIX
JAHHBIX, YKa3aHHBIX Ha OaHKOBCKOH KapTe.
3. Ilpu wmcrmone3oBaHMM OaHKOBCKOM KapThl I OIUIATHI TOBAPOB H YCIYT KAacCHP MOXET
1oTpeboBaTh OT BiajeNbla GAHKOBCKOM KapThl IPEI0CTABHTE IIACIIOPT, IIOANMCATh YeK MM BBECTH
[INH. Tlepen na6opom IIMH cnexyer yOemuThcs B TOM, 4YTO JOAM, HAXOIAIIHeCS B
HEMIOCPECTBEHHOM OJM30CTH, HE CMOTYT €ro yBHAETh. Ilepen TeM Kak MOAMKCATh YeK, B
0053aTeIbHOM HOPSIIKE IPOBEPHTE CYMMY, YKA3aHHYIO Ha JeKe.
4. B cnydyae ecnM IpH IONBITKE OIUIAaTHI OAHKOBCKOM KapToM mMMmena MecTo "HeycmemHas"
omepanus, CIeXyeT COXPaHUTh OJMH 3K3EMILIAP BBIIAHHOTO TEPMUHAIOM 4eKa Il IOCIeayroeit
IIPOBEPKH Ha OTCYTCTBUE YKa3aHHOM OIEpPAlMH B BBIIHUCKE IT0 OAHKOBCKOMY CUETY.

Pexomenanuu mpu COBEPIICHUH Ollepanuii ¢ GaHKOBCKOM
KapTo# uepe3 ceTs MHTEpHET

1. He ucnonssyiite ITMH mpu 3akase TOBapOB X yCIyr 4epe3 ceTh VIHTEpHET, a Takke IO
tenedony/dakcy.
2. He cooOmaiiTe mepcoHanbHBIE NAaHHBIE MM HHOOpMAUMIO 0 GaHKOBCKOM(oM) KapTe (cueTe)
gepe3 cetb HWurepner, manpumep IIMH, mapomm moctyma x pecypcam 6aHka, CpoK AeHCTBHS
OaHKOBCKOM KapThl, KPeIUTHbIE JIMMHUTbI, HCTOPHIO OIEpAaIyif, IEPCOHATBHBIE JaHHEIE.
3. C uenepro IOpenoTBpaIleHHs HENPAaBOMEPHBIX NEHCTBHN 10 CHATHMIO BCEH CYMMBI JICHEKHBIX
CPeACTB ¢ 0aHKOBCKOTO CYeTa PEKOMEHIyeTcs Ul OIulaThl IOKYNOK B ceTd VIHTepHeT
HCIIOIb30BaTh OTHAENBHYI0O OAHKOBCKYIO KapTy (Tak Ha3bIBAEMYIO BHPTYAIBHYIO KapTy) C
NPECbHBIM JIUMHUTOM, IPEIHA3HAYEHHYIO TOJNBKO JUI YKa3aHHOM HEeNM W HE II03BOJISIOILYIO
IIPOBOJIUTH C €€ MCIOIE30BaHUEM OIIEPAIlH B OPTaHU3ALUIX TOPTOBIIH U YCIIYT.
4. Crnenyer monb30BaThCs MHTEPHET-CAWTaMH TOJNBKO W3BECTHBIX M IPOBEPEHHBIX OpraHH3aIHil
TOPTOBIIA U YCIIYT.
5. OOszarensHo ybeautech B NPABHIBHOCTH alPECOB HHTEPHET-CAWTOB, K KOTODPBIM
IOJKIIFOYAeTECh ¥ Ha KOTOPBIX COOHMPAETECh COBEPIIUTH MOKYIKH, T.K. IIOXOXKHE aIpeca MOTYT
UCIIOJIb30BaThCS UL OCYIIECTBICHUS HEIIPABOMEPHBIX AEHCTBHUIA.
6. PexomenIyercs COBepImIaTh NMOKYIKH TOJNBKO CO CBOETO KOMIBIOTEPA B IEIAX COXPAHEHHS
KOHQUICHIMAILHOCTH MEPCOHANBHEIX JaHHBIX M (Win) mHbOpMarmu o GaHKOBCKOH(OM) KapTe
(caere).
B ciygae ecim mokynka copepIuaeTcs ¢ HCIOIb30BaHUEM YyXKOTO KOMIIBIOTEPA, HE PEKOMEHIYeTCs
COXpaHATh Ha HEM IEPCOHAIBHBIE JaHHBIE M APYTYI0 HH()OpPMALHio, a MOCNe 3aBEPIIEHHsS BCEX
onepanuii HyXXHO yOeAuThCs, YTO IEPCOHANBHbIE JaHHBIE U Apyras HHGOpMalus He COXPaHHIHUCE
(BHOBB 3arpy3us B Gpay3epe web-cTpaHHIly Ipo/aBIa, Ha KOTOPOH COBEPITATHCH ITOKYIIKH).
7. YcTaHOBATE Ha CBOW KOMIIBIOTEpD aHTHBHPYCHOE IPOTPAMMHOE OOECTEUEHHE M PETyISpHO
NPOU3BOIUTE €ro OOHOBIEHHE W OOHOBIEHHE NPYTHX HCIIONB3yeMbIX Bamm IpOrpaMMHBIX
IIPOJYKTOB (ONEPAaNMOHHON CHCTEMBI M IPHUKIAIHBEIX MPOTPaMM), 3TO MOXET 3aIlUTHTh Bac oT
IIPOHUKHOBEHHUS BPEJOHOCHOTO IIPOIPAMMHOTO 00ECIIEYEHH S,



