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1. OBIIHE INOJIOKEHUSA

I.1. Craupapt peammsanun (pUHAHCOBBIX HHCTPYMEHTOB yenyr (manee — Crannapr)
MukpokpenuTHo#f  Kommanuu  «BeicTpo-3aiim»  (namee — Opranuzanus) paspaboran B
COOTBETCTBUH C TPeOOBaHMAMH (helepalbHOro 3aKOHOIATENbCTBA PoccHifcKoii Deneparun,
TO/(3aKOHHBIX HOPMATHBHBIX aKTOB, HOPMATHBHEIX akToB bamka Poccun, 6a30BbIX cTaHapToB,
pa3pabOTaHHBIX CaMOPEryIHPYEMbIMU OPTAHU3ALUIMH B cepe QunancoBoro pelHKa, W Ha
OCHOBAHWH DPEKOMEHJAIMH, H3JI0KEHHBIX B MH(opmanumoHHOM mmceMme Banka Poccmu ot 24
mapta 2020 r. Ne TH-01-59/27 «O pexoMeHanusx mo [IPEIOTBPALIEHUIO HETOOPOCOBECTHBIX
PaKTHK IPH MPCIOKEHUH U peann3alui GUHAHCOBBIX HHCTPYMEHTOB H YCIyT».

1.2, Hensamu paspaborkn Cranmapra sBISIOTCS:

1.2.1. Hckmodenue Heno6poCoBeCTHBIX IIPaKTUK B AeATeNbHOCTH OpraHu3aium;

1.2.2. O6ecnedenue 3amuTer nmpas u HHTEPECOB TOJTy4YaTeied (MHAHCOBBIX YCIIYT;

1.2.3. CobGmonenue TpeOoBaHMIA, IIPEyCMOTPEHHBIX 3aKOHOJATEILCTBOM,
HOpMATHBHEIMH ~ akTamu  banka Poccun, 6asoseMu — crammapramu, paspaboTaHHBIMH
CaMOpEryTMpYyeMBIMH ~ OpraHM3allisiMH B cepe (HHAHCOBOrO phHIHKA, | BHYTPEHHUMH
JnoxkymenTamu Opranusaiuu. 4 '

1.3, Cranmapr sBisercs JIOKaIbHBIM HOPDMAaTHBHBIM ~ JOKYMEHTOM, KOTOPBIif
NpeJHa3HAYeH UCKITIOYHTENBHO JUTS BHYTPEHHETO UCIIOIIb30BAHS paborarkamMu OpraHnu3aiim.

1.4, Crannapt pacnipoctpansiercs Ha Beex paboTHukoB OpraHu3amuu, B TOM YHCIe Ha
pabOTHHKOB, HENOCPENCTBEHHO B3aUMOJICHCTBYIOIMX C MOJyYaTeNsMu (hHHAHCOBBIX YCIIyT, a
TAaKoKE Ha HICHOB MCIIONHHUTENBHBIX OpraHoB OpraHu3alum, PyKOBOSIIHX paboTHHKOB (He
BXOIUIIIMX B COCTaB OpraHoB ympasienus OpraHusanuu), K (yHKIHSM KOTOPBIX OTHECEHBI
BOIPOCHI  pEKJIaMBL, TPEJUIOKEHUS H pealn3aldn  (pUHAHCOBBIX HHCTPYMEHTOB M YCIIYT,
paboTHuKOB OpraHu3auuu, KoTOpble HEIIOCPEICTBEHHO  OCYIIECTBIAIOT MPEATIOKEHHE H
pean3annio GMHAHCOBBIX HHCTPYMEHTOB U YCIIyT.

1.5. Crammapr 3akperiser TpeGoBammsi K paboTHrkaM OpraHu3amue u O6IHM
[PHHIIAIIAM OCYINECTBICHUS NeATeNbHOCTH OpraHM3aliy Ha BCEX HTAmax B3aMMOJICHCTBHS C
OJTyJaTeNIsIMH (PMHAHCOBBIX YCIIyT:

- Ha stane paspaborku dumancospx HHCTPYMEHTOB H YCIIYT;

- Ha oranme Buenpennms ¢uuancossix HHCTPYMEHTOB H yCIyr B paboTy
Opranunsanumy;

s Ha otane npennoxenus ¢punancopsx MHCTPYMEHTOB H YCIYI IIOJIydaTelIsiM
(unaHCOBBIX ycyr (B TOM 4ncie IIPH pa3MEIEHHH PEKIIaMEbl);

- Ha orane wundopmupoanus o (GUHAHCOBBIX HMHCTpyMeHTaX u yciyrax
ToJTy4areseii (pUHAHCOBBIX yCyT;

= Ha stane 3akmouenus COOTBETCTBYIOIIMX JJOTOBOPOB 00 OKa3aHUM (DHMHAHCOBBIX
YCIYT C NOIy4aTensMH (DUHAHCOBBIX YCIYT H pa3bACHEHHS YCIOBH#l COOTBETCTBYIOLIHX
JIOTOBOPOB;

- B pamkxax sakmouennbix JIOTOBOPOB 00 OKa3aHWHM (DHHAHCOBBIX YyCIyr ¢
TOJTyYaTeNsIMA (PUHAHCOBBIX YCIIYT.

1.6.  ITonoxenus Cranmapra J0/KHEI COGMIONATHCS pabotaukamu OpraHuzamuu Ha
BCEX STallaX B3aMMOJIEHCTBHS C MOy YaTeNsIMi GUHAHCOBBIX yCIyT 6e3 HCKIIIOYEeHHs!.



1.7 Tpebosamust Cramjgapra pacHpOCTpaHsioTcsi TakKe Ha TPEeTBHX  JIHII,
ACHCTBYIOMUX IO IOPYYEHMIO, OT MMEHH H 3a cdyeT OpraHusanuu, IIPH HPeIIOKEHHH W
peannsanui GUHAHCOBBIX HHCTPYMEHTOB U YCIYT.

1.8, Opranusanus npuHEMaeT HEOOXOMUMBIE H JIOCTATOUHbIC MEpPBI [0 06ECTEUeHHIO
BBINIOTIHEHUST TPCTPUMM JIMLAMH, [CHCTBYIOIIMMH II0 TMOPYYEHHIO, OT MMEHH H 3a CYeT
Oprasxnsanuu, TpeGoBanuii CTaHapTa U M0 KOHTPOJIIO 32 HX BBIIOTHEHHEM.

1.9. B nensx uckmouenus HeloGpOCOBECTHEIX MPAKTHK Opranuzanueii npuMeHsIoTes
HEOOXO/IMMBIE KOMIUIEKCHBIE MEpbl 10 BHepenmio CTaHzapTa B AeSTeTbHOCTD Opranu3zarmu,
oOyuennio pabornukos Opranusanun TpeGoanusv Cranmapra, OCYILECTBJIEHUIO KOHTPOJISI 3a
HCToNHEeHueM pabotHukamu Oprammsarmu TpeGosanuit CTaHzapTa, ONPENENEHHIO CHCTEMBI
MOTHBAIMH paboTHHKOB Opranusanuy.

1.10.  Bee paboTHuxn OpraHusany DOJDKHBI GBITH 03HAKOMIICHBI CO Crangaptom 10
HataJla UCTIONIHEHUs CBOUX JIOJDKHOCTHBIX 00s13aHHOCTEH. DaKT 03HAKOMITEHHS MOITBEPIKIACTCS
JMYHOH MOJIUCHIO PAOOTHHKA B JINCTE O3HAKOMJIEHHS CO Cranmaprom.

2. IPABOBBIE OCHOBBI AESITEJILHOCTH OPT AHMU3AIINNA

2.1. OpraHn3aun;1 OCYIIECTBIIIET CBOIO JEATEJIBHOCTH HAa OCHOBAHHH CIIEAYIOIIUX
HOPMAaTHUBHBIX aKTOB:

= ['paxxpanckuit kogexc Poceuiickoii Oenepanuu;

e Tpynosoii komekc Poccuiickoii Deneparum;

- QenepanbHbiit 3akoH 0T 2 mroas 2010 r. Nel51-®3 «O MHKPO(UHAHCOBOMH
ACSTCILHOCTH U MUKPO()MHAHCOBBIX OPTraHM3aIHSX»;

= Denepanbubiii 3akoH ot 21 mekabps 2013 1. Ne353-®3 «O OTPEOUTETTLCKOM
Kpeaure (3aitme)y;

- Denepanbublii 3akoH o 16 mioms 1998 r. Nel02-03 «O6 wumorexe (3asmore
HEJIBUKUMOCTH ) »;

- Oenepanbuslii 3ak0n o1 27 mrosst 2006 . No152-03 «O NIEPCOHAJIBHBIX JTAHHBIX »;

— OQenepanbhplii 3akoH or 30 nexabps 2004 r. Ne218-03 «O KPEIUTHBIX
HCTOPHSIX »;

- ®enepanbublii 3akoH 0T 3 ‘Hromst 2016 . Ne230-D3 «O 3alIUTe IIpaB U 3aKOHHBIX
MHTEPECOB (pU3MYECKUX JIMIl MPU OCYIIECTBICHUH NESTEILHOCTH 10 BO3BpaTy IPOCPOYEHHOMH
3alI0JDKCHHOCTH W O BHECCHHH u3MeHeHWH B (DenepanbHbii 3akon «O MHKPO(UHAHCOBOM
ACSITCILHOCTH H MUKPO()MHAHCOBBIX OPraHH3aIHsX »;

- OQenepanbhblii  3akon ot 07.08.2001 Nell5-®3  «O IPOTUBOACHCTBHH
Jieranu3anyy (OTMBIBAHHIO) JOXOJIOB, MOTYYEHHBIX IPECTYIHBIM IIyTeM, H (DHHAHCHPOBAHHIO
TEPPOpU3MaY;

- 3akon Poccmitckoit ®eneparinn ot 07.02.1992 Ne2300-1 «O 3ammre npas
noTpebuTeNneiiy;

- Ykasanue Banka Poccumm ot 23.04.2014 Ne3240-V «O Tabau4HOM  (hopme
MHIABAIYalIbHBIX yCIIOBUH I0TOBOpPA MOTPEOUTEIBCKOTO KpeauTa (3aiima)» (nanee — Yka3auue
Ne3240-V):

- Ykazanue bamka Poccunm or 1 ampens 2019 r. Ne 5112-V «O mopsike
onpenenenus bankom Poccun kareropmit NOTPeOUTENECKUX KPEAUTOB (3afiMOB) U O IIOpsIIKE



CIKCKBAPTAILHOTO pacyeTa U OMyOJMKOBAHUS CPEIHEPBIHOYHOTO 3HAYEHHMS MOJTHON CTOMMOCTH
NOTPEOUTENBCKOTO KpeaKTa (3aiimMa) B MPOIEHTAX TOOBBIXY;

- Ba3oBbIii cTanIapT 3aIUTH IPaB U MHTEPECOB (GH3HUECKHX H IOPUANYECKUX JTHIT
— noJiyyareyiel (pUHAHCOBBIX YCIIYT, OKAa3bIBAEMBIX WIEHAMH CaMOPETYIMPYEMBIX OpraHU3alHii
B chepe (GUHAHCOBOTO pBIHKA, OOBEIMHSIONIHX MHKPO(HHAHCOBBIE  OpraHM3alUH,
yTBepXIeHHbIH bankom Poccum 22 wmronst 2017 roga (manee — Bazossiit CTaHJApPT 3allUTEI
nosyyaresied pUHAHCOBBIX YCIIyT);

- basoBblil crangapr coBepuenus Mukpodpunancosoit opraHu3anuei omnepanuii Ha
(unancoBoM prinke, yTBepiKaeHHbBIH Bankom Poccun 27 anpens 2018 rona (manee - Bazosbrit
CTaHapT COBEPLICHHs onepanuii Ha GHHAHCOBOM PBIHKE);

2.2, Opraamsamust OCyIIECTBISIET ESTENHHOCTh HA OCHOBAHHH pa3paboTaHHBIX B
Opranu3aium BHYTPEHHUX JOKYMEHTOB:

- IIpaBuna npegocTaBienns MUKPO3aiiMOB;

- Nudopmanus 06 yCIOBHAX NpPENOCTABNECHHS, WCIONb3OBAHUS I BO3Bpara
MHKPO3alMOB;

= Wudopmaus 11 momyuateneit  puHaHCOBBIX YCIIyT, pacKpbiBaemas B
COOTBETCTBHH CO CT. 3 bazoBoro cTangapTa 3ammTEH HONyYaTeneit (buHAHCOBBIX yCIyT;

— VHble pernaMeHTHpYIOIHe TOKYMEHTEI (TIOJIOKERys, CTaHIapTHI, IPaBHIIA);

— MHble pacniopsuTesbHbIE JOKYMEHTHI (MpHKa3kl, pacIOpsIKEHHUS).

2.3, Kaxnpli paGotnuk OpraHusaiuu JO/DKeH 3HATH H COOJIIOIaTE HOPMATUBHBIE
AaKTBl, Ha OCHOBAaHMH KOTOPBIX OpraHu3amist OCyIIEeCTBIISET CBOIO 1eATeIBHOCTD.

3. UCKJIIOYEHME HEJJOBPOCOBECTHBIX IIPAKTHK HA 9TAIIE PABPABOTKH
PUHAHCOBBIX UTHCTPYMEHTOB U YCJIYT

3.1.  Ha »srane paspaGorku (pMHAHCOBBIX MHCTPYMEHTOB H YCIyI HE JIOMyCKaeTcs
PUMEHEHNE HeJT0OPOCOBECTHBIX MPAKTHK.

3.2.  PaborHuku OpraHusaruu JOJDKHbI YUUTBIBATE  (DAKTOPBI, HMCKITIOYAIOIIHE
nprMeHeHne B OpraHu3aluu HeloOPOCOBECTHBIX IPAKTHK, Ha JTalle pa3paboTKu (hHHAHCOBBIX
HHCTPYMEHTOB U yCJIYT:

3.2.1. Ilpu onpenenenun NOpsI/IKa BHEIPEHHS! (PMHAHCOBBIX HHCTPYMEHTOB 1 yCIIyT;

3.22. Tlpu onpenenenun mopsiuka NPE/UIOKEHUsT W pealu3alud  (PUHAHCOBBIX
HHCTPYMEHTOB U YCIIYT;

3.2.3. Tlpu onpepenenuu mopsiaka MH(OpPMUpOBaHUs TONTydaTeseit GuHAHCOBBIX ycimyr
00 OCHOBHBIX ITapamMeTpax (HHAHCOBBIX HHCTPYMCHTOB H YCIIYT U yCIOBHAX HX IIPUOOPETEHHSI;

3.2.4. Tlpu ompeneneHun mopska 3aKTIOYCHUS JOTOBOPOB 00 OKa3zaHWH (PUHAHCOBBIX
YCIIYT ¥ pa3bsICHEHUH UX YCIIOBHIA;

3.2.5. Tlpu ompeseneHuy MOPSAKA B3AHMOLCHCTRHS B pamMKax 3aKIIOYEHHOIrO JI0TOBOpa
00 oxazaHuu (pHHAHCOBOH ycmyry.

3.3, dakTopamu, HCKIFOYAOLIHMA npruMeHenne B OpraHus3anuy HemoOpOCOBECTHBIX
MPAKTHK, SBIISIOTCS:

3.3.1. Hanuuue BBIrozs! fyist ToJTy4yaTenel (PUHAHCOBBIX YCIyT;

3.3.2. Ilpuemnemas cTOUMOCTB OKa3aHHUsI yCIyrn jis monydarenedf GHHaHCOBBIX yCIIyT
B CPaBHEHHH C aHAIOTHYHBIMH (DMHAHCOBBIMHU yCITyraMH, OKa3bIBAEMBIMH HHBIMHI (buHAHCOBLEIMU
OpraHM3aIHsIMH;



3.3.3. CootsetcTBUE TPEGOBAHIAM 3aKOHO/IATENHCTBA H HHBIX HOPMATHBHBIX AKTOB;

3.3.4. OTCyTCTBHE 3aKOHOJATEIBHBIX OTPAHMYEHMH HA OCYIIECTBIEHHE JIEATENbHOCTH
110 TPE/IOCTaBJICHAIO COOTBETCTBYIONMX (PUHAHCOBBIX YCIIYT;

3.3.5. CoOmofienne mpaB M 3aKOHHBIX UHTEPECOB TIOJIyYaTeJIed COOTBETCTBYIOLIEH
(buHaHCOBOH yemyru;

3.3.6. CootsercTBHe (UHAHCOBON YCIYrH JAENOBOL penyranuu  OpraHusanuy,
OCHOBHBIM HANPABJICHUSIM JEATEILHOCTH H CTPATETHYECKHM LEJISIM;

3.3.7. Tlpo3paunoe wu3IOKEHUE mapaMeTpoB  (MHAHCOBOW YCIYTH W  HaJH4He
uH(OpMaNNK 0 GUHAHCOBOH yCITyTe ISt MONyYaTeeit (HHAHCOBBIX yCIIyT;

3.3.8. Heobxonmumocts  uH(pOpMHpOBaHHS paGotnukoB ~ OpraHusauuu o CyTH
(unancoBoii ycnyru B memsx anbHeifmmero HHPOPMUPOBAHHS IOJyYaTesel (UHAHCOBBIX
YCIIyT;

3.3.9. HeobxomuMocTh MOSICHEHHS H Pa3bACHEHHUS TOJTydYare/siM (HHAHCOBBIX YCIIyT
CyTH (pMHAHCOBOH yciryru u uHpOpMAIMH 0 (uHaHCOBOH yciyre;

3.3.10. HeomycTUMOCTh TIPeOCTABICHHS HEMONHOH I HEIOCTOBEPHOH HHpOpMAaIUu
noJIy4aTesisiM (PUHAHCOBBIX YCIIYT;

3.3.11. HeyomycTiMoceTs  mpefocTasieHus HoNlydaTenssM  (HHAHCOBBIX  YCIYT
MH(OPMALMH, BBOSILEH B 3a0IyXICHHE OTHOCHTEIHLHO CTOHMOCTH OKasaHus (PHUHAHCOBOIA
YCIYTI 1 PACXOMIOB TOJTyYaTeNst GHHAHCOBOH yCIlyrH IIPH NOTyYeHHH (HHAHCOBO YCIIyTH;

3.3.12. Henonyctumocts  mpenoctasieHus MOJyJaTessM  (DHHAHCOBBIX  yCIIyT
HEI0CTOBEPHOI MH(POPMALIHH O PHCKAX, CBSI3aHHBIX C noJry4eHneM (pUHAHCOBOM yCiIyTu;

3.3.13. HelomyCTHMOCTE  TIPEJIIIONAraeMoro  MECCENHHra (HaBA3BIBAHUS  yCIIyT),
MOTHBALMK  paboTHUKOB OpraHu3auuy, HANPABIEHHOH MCKIIOUATENbHO HA YBEJINUEHHE
KOJIMMECTBA MPOAAX OIHOMY TOJIy9YaTemo (pHHAHCOBOH yCIyrn COITYTCTBYIOIIUX (DHHAHCOBBIX
YCIYT B Cllyqae OTCYTCTBHS PEAIbHOM BBITOMBI MJIM MOJIC3HOCTH JUIS noJryyaresnst (PUHAHCOBOM
YCIIyTH.

4. MCKIIIOYEHHME HEIOBPOCOBECTHBIX IIPAKTHK HA 9TAIIE BHEJIPEHUSI
OHHAHCOBBIX HHCTPYMEHTOB U YCJAYT B PABOTY OPTAHMU3ALIUUA

4.1.  Ha osrane BHenpenus (UHAHCOBBIX HHCTPYMEHTOB m ycayr B paboty
OpraHusaiuu He J0IycKaeTcs IpiUMeHeH e HEZI00POCOBECTHBIX MPAKTHK.

4.2, Anroput™Mel OKazaHus ¢unancoBoif yciayrm gmoBomsTcs o pabOTHHKOB
Opranusanun 10 Havana npeIoKeH s (unancoBoit yenyru mosyuaresnsam ¢buHaHCOBBIX yeIyT.

4.3. B ciydae BHeapeHHs HOBOI (unancoBoit yenyru B Oprauusauuu IIPOBOJIUTCS
oO0y4enue paGOTHHKOB B COOTBETCTBHH C BHYTPEHHHM  JI0KyMeHTOM Opranusarnmu,
PCTTIAMEHTHPYIOIIUM HOPSIOK H CPOKH HPOBEIEHHS 00y UeHHS.

4.4.  Hndopmauus o ¢puHaHCOBOI yeiyre pasmemaercs B opuce Oprauusanuu u Ha
odunmansHOM caiite Opranusamuu YIIOJIHOMOYEHHBIM COTPY/IHHKOM.

4.5.  Tlpn HEOGXOMUMOCTH OGHOBISIOTCS HIIH YTBEPXKIAIOTCS B HOBOH penakiuu
HHQOpMaus W BHyTpeHHHe AOKyMeHThI ~ OpraHusanmuy, pasMemaeMble ¢ IeJIbIO
HHPOPMHUPOBaHUS TIONydaTeNeit (buHAHCOBBIX ycinyr B mopske u CPOKH, YCTaHOBJIEHHBIE
HOPMATHBHBIMH aKTaMU ¥ BHYTPEHHUMH JOKyMeHTaMi OpraHu3aiu,

4.6.  Mudopmanus o punancosoit yCIyre pasmelaeTcs B HEOTPAHHYCHHOM JIOCTYIIe
/10 Havala NpeayIoKeH s PUHAHCOBOM yCITyTH MOTydaTelIsm (uHAHCOBBIX yCIyT.



4.7.  Opranmsanusi paspabaThIBaeT yCIOBHs JOroBopa 00 OKa3aHMH (DMHAHCOBOI
YCIIYTH, IIOArOTaBIUBAETCS (JOpMa I0rOBOPA H HHbIE HEOOXOAMMBIE JJOKYMEHTHI.

4.8. K navany npennosxenns puHaHCcOBOI yciyru pa6oTHHKH OpraHH3alid J0JKHbI
3HATH:

4.8.1. Cyts npeanaraemoit punancoBoit yeiyru;

4.8.2. OcHoBHBIE TApaMeTPBI IpeIaraeMoit (MHAHCOBOI YCIyTH;

4.8.3. Ilenesoro nmomyuaress puHAHCOBOM yCITyTH;

4.8.4. CrocoGe1 mpetocTaBieHust GUHAHCOBOI YCITYTH;

4.8.5. Ycnosus, HeoOXouMble UIs MOJTyYeHHs (GHHAHCOBOI YCIIyTH;

4.8.6. CriocoGpl  MH(GOPMHUPOBAHMS O CYTH, OCHOBHBIX rapameTrpax, IIeJIeBOM
nojtyyaresie (PMHAHCOBBIX YCIIYT, CIOCOGE MPeTOCTaBNeH s (PHHAHCOBO YCIIYIH U YCIIOBHSIX,
HEOOXO/IMMBIX ISl IOy YeHHs (UHAHCOBOH yCIIyTy.

5. HCKJIIOYEHHUE HEJOBPOCOBECTHBIX IIPAKTHUK HA DTAIIE
NPEJJIOKEHUA ®PUHAHCOBBIX THCTPYMEHTOB U YCJIYT
HOJYYATEJISIM ®UHAHCOBBIX YCJIVT (B TOM YUCJIE ITPA

PASMEIIIEHUU PEKJIAMBI)

5.1. Ha orane mpennoxeHnuss (QUHAHCOBBIX HHCTPYMEHTOB H YCIIYyT TOJIyYaTessm
(pHHAHCOBBIX ycIyr (B TOM YHMCIE HpH pasMelleHHH peKJiaMbl) HE JIOMyCKaeTCsl MPUMEHEHUE
HeZ0OPOCOBECTHBIX IPAKTHK.

5.2. Ilpu npenoxenun GUHAHCOBBIX YCIyT He JIOIIyCKAETCs:

5.2.1. MuccennHr (HaBs3bIBaHHE YCIIyT);

5.2.2. IlpenocraBnenne HemOCTOBEPHOIT MHQOPMAMM O CTOMMOCTH  OKa3aHMs
(bUHAHCOBOM YCIIyTH U PacXo/I0B MOJTydaTelist (buHAHCOBOI ycIyri IpH MoMyYeHHH GHHAHCOBO
YCIIYTH;

5.2.3. IlpemocTaBneHne HETOCTOBEPHOIL MHQOPMALMH O PpHCKAaX, CBSA3aHHBIX C
TOJTyYeHHEM ()MHAHCOBOM yCIIyTH;

5.2.4. IlpenocraBiieHue HEMOIHOI uHpopmManuy o GHHAHCOBOIT yeryre;

5.2.5. CxioHeHne moiyvarens . (pMHAHCOBO YCIYrH K BBIOOPY YCIyIH HauMeHee
BBIFOJIHOM JUIS HETO ¢ LENBIO BBINONHEHUS IMYHBIX TIAHOB PAGOTHHKA Opranuzanuu.

5.3.  OCHOBHBIMH NIPHHIMIIAMY TIPEIOCTABIEHHUS HH(OPMAIMU PEeKITaMHOTO XapakTepa
ABJIAIOTCS TOOPOCOBECTHOCTD H JIOCTOBEPHOCTH COOOIIAEMBIX CBEICHHIA.

5.4 Ilpu pasmemmennn pekiiaMpl YUHAHCOBBIX YCIIYT He JIOITYCKaeTCsI:

5.4.1. OtcyrcTBHE HaUMEHOBAHHUS Opranusanuy, —OKasbIBAIONIEH  YCIYTH WM
OCYMUIECTBIIIOIIEH AHHYIO JEATEIBHOCTE;

5.4.2. Hammuue rapantmii wim oGemanmii B Gygyrmem 5(hexTHBHOCTH EATENHLHOCTH
(IOXOZHOCTH BIIOXKEHHUH), B TOM YHCIIE OCHOBAHHBIX HA PEATbHBIX IMMOKA3aTeJIIX B MPOIIIOM,
eciu  Takas 9(PPEKTMBHOCTH IESTENBHOCTH (HOXOMHOCTD BJIOKEHHH) HE MOXET OBbITh
OMPE/CIICHA Ha MOMEHT 3aKIIIOUEHHS COOTBETCTBYIOLIErO JOroBopa 06 OKa3aHWH (hHHAHCOBOW
YCIIyTH;

5.4.3. VmanuuBaHue 06 MHBIX YCJIOBHSAX OKA3AHMUS (UHAHCOBBIX yCIIyT, BIHUSIONIMX Ha
CYMMY NIOXOZIOB, KOTOPBIE IOJIy4aT BOCIOJIb30BABLIMECS YCIYTaMH IOJNydaTenu (PHHAHCOBBIX
YCTYT, WM Ha CyMMY PacXolloB, KOTOPYIO MOHECYT BOCHOJIL30BABIIHECS yCIyTraMH MOTydaTeln
(pHHAHCOBBIX yCIIyT, eCIU B pekyame cooOIaeTes XOTs ObI OTHO H3 TAKHX YCIIOBUH;



5.4.4. OtcyrcTBHE BceX YCIOBHH, ONpENENSIONHMX MOTHYIO CTOHMOCTH 3aiima,
OMpPENENIEMYI0 B COOTBETCTBHH ¢ DenepanbHpiM 3aKOHOM «O MOTPEOUTENHCKOM KpeauTe
(3aiime)», eciu pekitaMa yCITyr COAEPIKUT XOTs ObI OJIHO YCIOBHE, BIHSIONIEE HA €T0 CTOUMOCTB;

5.4.5. 3noynotpebnenne noBepuem ToONMydaTtens —(DUHAHCOBOM yeayru u - (uim)
SKCILTyaTallist HEIOCTATKA ONBITA U 3HAHUH y MOTydaTesist GUHAHCOBOM yCIIyTH;

5.4.6. TekcroBple, 3BYKOBBIE HJIU BH3yaJbHbIE oOpameHus: WM 3asBIICHUS, KOTOPHIE
[IpAMO MJIM KOCBCHHO, IOCPE/ICTBOM 3aMalYMBaHHs, JBYCMBICICHHOCTH HIIM NpPEYBEIHUCHHS,
MOTYT BBECTH MOJIy4yartess ()MHAHCOBOH YCIyrH B 3a0iyKIEHHE, B YaCTHOCTH, B OTHOIIECHHH
yCIoBHi (PMHAHCOBON YCIIYrH, KOTOpbIE MOTYT MOBJHSTH HA BBIOOD TONTyyaTesst (PMHAHCOBOMH
YCIIyTH.

5.5.  llpu pasMmerueHWH peKIaMbl B UH(POPMAIIMOHHO-TEJIEKOMMYHHKAI[HOHHOM CeTH
«HTepHET» He NoIycKaeTcs:

5.5.1. Wcnonws3oBaHue (GUPMEHHOTO HAMMEHOBAHHS M (MM) TOBApHOTO 3HAKA HHOM
MHKPO(HHAHCOBOH OpPraHM3allii B KAYECTBE KITFOUEBBIX CJIOB;

5.5.2. MackupoBka oQuIMaIBHOrO caiiTa (xs10akuHr) moJ; obUUHANBHEIH caiiT Apyroii
MHKPO(QUHAHCOBO OpraHu3amuy, 06Hapo10BaHHBIH panee;

5.5.3. Hcnons30BaHHE IpOrpamMm ISl 3MeKTPOHHO-BEIYHUCIHTELHOMN MallluHbI, KOTOPEIE
MPEIHASHAYCHBL TSl M3MEHEHMs HH(pOpManuy, oGpabaTbiBaeMol MOCPENCTBOM — HHOM
pOrpaMMBI JUISL 5JIEKTPOHHO-BBIYUCIIUTENLHON MAIlMHBI, NpeIHa3HAUYEHHON U IIOJIYYEHUSI
JIOCTyIa K caifiTam B HH(1)opMauHoHHo-Tcn_eKOMMyHHKaHHOHHoﬁ cetu «MuTepHer», u (i) ms
COBCPIICHNS UHBIX JICHCTBHI, CBA3aHHEIX C TaKoH HH(OpMarueit (6pay3epHble TUIArHHEI).

5.6.  Ilpu paspaboTke TpeIONKEHHUS (unancoBoit ycimyru nomkeH yuHTBHIBaTHCS
YPOBEHE (PMHAHCOBOH rPaMOTHOCTH IEEBOTO II0TyYaTesst (GHHAHCOBBIX yCIIyT.

6. MCKIIOYEHHME HEJOBPOCOBECTHBIX ITPAKTHK HA DTAIE
HH®OPMUPOBAHUS O ®UHAHCOBBLIX HHCTPYMEHTAX U YCIYT'AX
MOJYYATEJIEH ®UHAHCOBBIX YCJIYT

6.1. Ha orame wunpopmuposanus o (DMHAHCOBBIX HMHCTpyMEHTaX H  yciyrax
NoJTyyaTenel (QHHAHCOBBIX YCIIYT HE IOMYCKAETCS [IPHMEHEHHE HEN0OPOCOBECTHBIX MPAKTHK.

6.2.  Ha srane undopmuposanus Tnojly4aresieil (pMHAHCOBBIX YCIyr O (PHHAHCOBBIX
MHCTPYMCHTaX ¥ yClayrax JIo Imojy4atenell (GHHAHCOBBIX YCIYr [OBOAMTCS [IOJNHAS K
JOCTOBEpHAS HH(pOPMALHS TTyTeM pasMeleH s HHpOpPMALHH:

6.2.1. B oduce Opranusanuu B 0TKpeITOM JOCTYTIE;

6.2.2. Ha caiite Opraumsaunu B HH()OPMAITHOHHO-TEIEKOMMYHUKALIHOHHON ~ ceTH
«HHTEepHETY. '

6.3.  Mudbopmanus noBoautes 10 noJrydarenelt GUHaHCOBBIX yCIYT:

6.3.1. Ha paBHBIX mpaBaXx W B paBHOM 0OBbeMe Ul BCex nojryvyaresieid ()MHaHCOBBIX
YCIIyT;

6.3.2. becmiatHo;

6.3.3. Ha pycckoM s3bIKe, M JOTIOJIHHTENBHO, TIO ycMoTpenuto OpraHusanuu, Ha
FOCYNapCTBEHHBIX A3bIKaX CyOBekToB Poceuiickoit denepanuu i (1tu) POAHBIX A3BIKAX HAPOJIOB
Poccuiickoit ®enepanun; ;

6.3.4. B nocrynHo#t (opme, oGecreunBaromeit Pa3bsACHEHHUE CIIENUABHBIX TEPMHUHOB
(B ciydae mx Hamuums). B yactHOCTH, Opranusaius obecriednBaet, 4ToObl MpeLOCTaBIsIEMAst



nojy4aTensiM (UHAHCOBBIX YCIYT HH(pOpPMAIHs U COMEP)KAHHE TOKyMEHTOB OBLTH IOHSTHBI H
JOCTYTHBI TIOJIy4aTeNIiM (DUHAHCOBBIX YCIIYT, HE HMEIOLIMM CIIENUAIbHBIX 3HAHUH B 007IacTH
unancos. Ilpu o5ToM He jomyckaercss HCKakeHMe MH(POPMALMH, MPHBOIAINCE K
HEOIHO3HAYHOMY HIIH ABYCMBICIICHHOMY TOJKOBAHHIO YCIIOBHI (DUHAHCOBOM yCIIyTH;

6.3.5. B ciydae npenocrasienust nHbopMaluyu Ha GyMa)KHOM HOCHTEJE, HHOpMAaIHs
NPeIOCTAaBIACTCA C HCIOJIB30BAHHEM XOpOIIO YHUTAeMOro MpH(pTa M B COOTBETCTBHH C
CaHuTapHbIMH TIpaBHIaMH ¥ HOpMaTuBamMM «[ MrHeHHMuYecKHe TpeGOBaHHS K W3IAHHAM
KHIDKHBIM U1 B3pocibiX. CanllnH 1.2.1253-03%», yreepkaenusmvu [ J1aBHBIM TOCY1aPCTBEHHBIM
CaHuTapHbIM Bpadom Poccuiickoit ®eneparpn 30 mapra 2003 rosa.

6.4.  Mudopmanus, pasmernaemas Ha opUIIHATEHOM caifTe:

6.4.1. Kpyrnocyrouno joctymHa Ha pycCKOM  s3BIKE U O3HAKOMJICHHS W
HCIONB30BaHMs, O€3 B3MMaHMs IUIATEl 3a O3HAKOMJIeHHE ¢ HHpOpMALKMEHl WM HHOE ee
HCII0JIb30BaHUE U 6€3 HHBIX OTPaHUYEHHI];

6.4.2. JlocTymHa monyyarento GHHAHCOBBIX YCIIYT C HCIIOJIb30BaHUEM OEeCINIaTHOTO WIIH
LIMPOKO paclpoCTPaHEHHOTO TPOTrPAMMHOI0 00ECTIEUEeHHS;

6.4.3. He saumdposana wim mHe 3ammimena ot JIOCTyIla WHBIMH CpPEJICTBAMHU, HE
TOSBOJLIIOMMMH  OCYIIECTBATh ~ O3HAKOMIICHHE TONMydartelss (MHAHCOBOH yCIyrHm ¢ ee
coxepxanueM, 0e3 HCHOJB30BaHHS POrPAMMHOTO OOECIIEUEHHS HIIH TeXHHUECKHX CpEICTB
MHBIX, 4eM Be0-0003peBaTelTb WM 06IIEN0CTYITHOE GeCIIaTHO. MporpaMMHOE oOecIieueHue.

6.5.  Topsnox nocryma x wuH(pOpMaruy, Pa3sMEIICHHONM Ha OQHIHAILHOM caiiTe
Oprauusanuu B HH(pOPMAITMOHHO-TEIEKOMMYHHKALIHOHHOM CETH «HTepHeTY:

6.5.1. Jloctyn x nHpopmanun, pa3merienHoi Ha opunmansHoM caifre Opranusamu (3a
UCKIIIOYEHHEM HMH(OPMAIHH, pa3MEICHHON B JMYHOM KaGHHETE nojryyarens (huHaHCOBOI
yclyru), He o0ycioBieH TpeGoBaHHeM PETHCTpallnK  Ioyydaresiss (PHHAHCOBBIX YCIYT MIIH
TIPCAIOCTABIICHAA UM TEPCOHANBHBIX [aHHBIX, a TakXke TPeOOBAHHEM 3aKIIOYCHHS HM
JIMIEH3UOHHBIX UIJIH UHBIX COTJIAIICHHIA;

6.5.2. Paznen opuumansHoro caiita Oprauusanun ¢ uadopmarmeit 06 OpraHusanun u
YCIIOBHSIX OKa3bIBAEMBIX (DHHAHCOBBIX YCIYT KPYTJIOCYTOYHO JIOCTYIIEH JUIsI aBTOMAaTHYECKOH
(Ge3 ywactms uyemoseka) 06pabGoTKH MHOOPMAHOHHBIMH CHCTEMaMH B OJMH [epexo | To
PHIIEPCCBITKAM € MIIABHOM CTpaHHIB! OQHIHATBHOTO caiita OpraHusauy;

6.5.3. CymmapHas JUIHTEILHOCTS MEPEpLIBOB B paboTe oQuUUaNBLHOrO —caiita
Oprauusanuu mu6o cTpaHUIBI B HH(pOPMAIIMOHHO-TEeIEKOMMYHHKAIHOHHOH CeTH «uTepuery,
HE IPCBBILIAET 4 YaCOB B MECAI (32 HCKIIOYEHHEM I1EPEPHIBOB, CBA3AHHBIX C 00CTOsTEIbLCTBAMU
HEMPEOIONUMOH CHIIBI, TIOATBEPIKACHHBIMH PELICHUSIMH (3as1BIIEHUAMI) KOMIIETEHTHEIX OPTaHOB
FOCYNapCTBEHHOH BIACTH U YNOJHOMOYECHHBIX OpPraHM3aLyil, THO0 ¢ IeHCTBHAMMU TPETBUX JIHII,
MOJTBEPKACHHBIMHU COOTBETCTBYIOIUMH: JOKYMEHTaMH, BBIIAHHBIMH OopraHamu
TOCYapCTBEHHON BIACTH, M (HJIH) CTOPOHHHUMH OpraHu3alMsIMHU, UMEIOUUMHI TEXHUYECKYIO
BO3MOXHOCTE (pMKCAIlMH TAKHX AeCTBHIl TPeThHX JIMII).



7. UCKJIIIOYEHUE HEJJOBPOCOBECTHBIX TIPAKTHUK HA DTAIIE
SAK/IIOYEHHS JOTOBOPA OB OKA3ZAHHUN ®UHAHCOBOM YCJIYTHA U
PA3BSACHEHUS ET'O YCJIOBUI

7.1. Ha sTame 3aKIIO4eHHs] COOTBETCTBYIOLIEIO Jorosopa o6 okazaHuu (hUHAHCOBOI
YCIYTH 1 pasbsCHEHHUS YCIOBUH COOTBETCTBYIOIIErO JOrOBOpA HE JOMYCKAETCS NPHMEHEHHE
HEZI00POCOBECTHBIX MPAKTHK.

7.2.  Ilpu 3aKOYeHHH JOrOBOPa 06 OKa3aHUM (PUHAHCOBON YCIYTH YIOJHOMOYEHHBIN
cotpyuK OpraHn3anys JIo MOMEHTa [OMUCAHUS JOTOBOPA 06 OKA3aHUH (GuHaHCOBOH yciTyru
PasbBACHSICT TONydaTeNo (UHAHCOBOH YCIYIH YCIOBHS JOTOBOPA, 4 TAKKE BCEX MHBIX
AOKYMEHTOB, HCHOJIb3yeMblX OpraHusanueil B IIpolecce B3aMMOJIEHCTBHS C [0JIyyaTesieM
(uHaHCOBOM yeyrn.

7.3.  PabGOTHHKOM, OTBETCTBEHHBIM 32 IIPEIOCTABIIEHHE PA3IBICHCHUM  SBIISIETCS
CHNCIHAIMCT, NPUHAMAIOMHME Ha 00CIy)XHBaHUE TOTyyYaTesst YUHAHCOBBIX YCIYT — KpEAHTHBI
MeHeJDKep (najee B HacTosimell riuaBe — OTBETCTBEHHBII COTPYIHHK).

7.4. OTBETCTBEHHBIM COTPYIHHKOM IPH O3HAKOMICHHH C Ka&XIbIM JIOKYMEHTOM
PasBACHACTCS LeJIb, C KOTOPOH MojyvaTenb (UHAHCOBOH YCIYTH HOJDKEH O3HAKOMHTBCS C
AGHHBIM JIOKYMEHTOM MJIM MOANHCATH €ro; 03BYYHBACTCS COZEP)KAHHE TOKYMEHTA, a TAKIKe
TPABOBLIC TOCICACTBHS, KOTOPBIE BIICUET 3a coOOMH MOANHUCAHNE JJOKYMEHTA MM TIPOCTABICHIE
IOJIHUCH 00 03HAKOMJIEHHH.

7.5.  Bce pazbsicuenus OTBETCTBEHHBIM COTPYAHHMKOM JEJIal0TCS HA PYCCKOM S3BIKE.

7.6.  Tlpm paszwsicHenusx OTBETCTBEHHBIM COTPYIAHHKOM COOJIONAIOTCS ClIEAYIONINE
YCIIOBHSI:

7.6.1. B ciy4ae HanuuMs cHenmagbHBIX TEPMHHOB 00€CIEYUBACTCS UX PA3bACHCHHE B
JIOCTYITHOH (hopme;

7.6.2. ObecnevynBaeTcs JOCTYIHOCTE HHQOPMAIlME M COIEPIKAHMS JOKYMEHTOB I
noJtyyaTenell pHHAHCOBBIX yCITYT, HE MMEIONIHX CIIElHANBLHBIX 3HAHM B 06IACTH (buHaHCOB;

7.6.3. He momyckaercst mckayeHus MH()OPMALMHK, TIPUBOISIIETO K HEOTHO3HAIHOMY
U IBYCMBICTICHHOMY TOJIKOBaHHIO YCIIOBHH (PMHAHCOBOM yCITyTH.

7.7. B cnydae BO3HHKHOBEHHS y IMOJydaTess (unancoBoit ycmyru Bompoca o
MPUMCHEHHIO 3aKOHOAaTenbeTBa Poccuiickolt denepannu, perymupyomero B3auMoOTHOIICHHS
CTOPOH 1O 10roBopy 00 oxasamnu (uHAHCOBOH ycmyrw, OpraHusarnus IIPETOCTABIISIET
TIOJTy4aTe/I0 (PHHAHCOBBIX YCIIYT MOTHBHPOBAHHBIH OTBET 110 CYIIECTBY TAKOT'O BOIIPOCA U HHBIE
COOTBETCTBYIOMME  pasbsicHenus. Ilpn sToM monyuarens (UHAHCOBOH yCIyrnm moikeH
NOHMMATh, 4T0 OpraHu3anys He 3aHUMAETCS JICSTEIBHOCTRIO, CBA3AHHOMN C KOHCYJIbTUPOBaHHEM
[0 BONpOCaM TNPUMCHEHHS METOMOB M CNOCOOOB YKIOHEHHS OT YIUIATHl JOJTa 1 (unn)
u30eraHns OTBETCTBEHHOCTH 3a €T0 HEYIUIATY, a TAKKe TI0 JPYTHM aHaJOTMYHBIM BOIIPOCAM.

7.8. OTBETCTBEHHBI COTPYAHHK M IOJydYaTellh (unancoBoit yciayru mepexomst K
dTaily TNOANMCAHHS JI0roBOpa 00 OKa3aHWM (UHAHCOBOH YCIYIM M HHBIX HEOOXOIUMBIX
AOKYMEHTOB TOJIKO IIOCJIE TOT0, KaK OTBETCTBEHHBIH COTPYIHHK YOSIUTCS, UTO BCe MOTOMKEHHUS
forosopa 00 OKasaHWM (DHHAHCOBOH YCIYTH M HHBIX JOKYMEHTOB IIOHATHBI IOJIYYaTellio
(unancoBoii yciyru.

7.9.  Tlpu 3aKIIOYEeHHH 0TOBOpa 06 OKa3aHWH (unancoBOi yciyru OTBETCTBEHHbIH
COTPYIHHK HHPOPMHUPYET TOJTy4daTelis PUHAHCOBBIX YCIYT O HATHYMH TONOTHHTEIbHDIX YCIIyT.

7.10. Vimpopmamms 0 JONONHUTENBHBIX — yCITyrax PacKphIBAE€TCS  MOJIyYaTEIO
(DMHAHCOBBIX YCIIYT B COOTBETCTBHH C TIPABHIIAMH, YCTAHOBJICHHBIME IIABOH 6 Crannapra.



7.11. Ilomyuarens = (uHAHCOBON = ycIyrm BHpase BBIPDA3HTL CBOE COTIJIACHE HJIH
HECOrIacue Ha TIOJTy4CHHUE JOMOJIHUTENBHBIX yeuyr OpraHu3aluy, COOTBETCTBYIOMIEE PEIICHHE
(pukcupyercst  moxkymentaneHo.  Croco6 (uxcupopanms  Opranusanus — onpenenser
CaMOCTOSITEIIBHO B 3aBUCHMOCTH OT BUA YCIIYTH.

7.12. B cmywae cormacus mosydarens (GHHAHCOBOM YCIYIH Ha TOJydYeHHe
JOTIOJIHUTENLHOH  yeyrn  OTBETCTBEHHBIH COTPYIHMK HOAOHpaeT Hambomee BBIFOIHBIC
BAPUAHTBI U1 TIOJIyyatens (PMHAHCOBOM YCIIyTH.

7.13.  ®DakT OKa3aHWs KaXI0H JOMOIHUTEIHLHOM yCIyru (pUKCHpYeTCs! JOKYMEHTAIBHO.
Crioco6 ¢pukcnposanus Opranusans ONPENETIACT CaMOCTOSTENIBHO B 3aBHCHMOCTH OT BHJIA
YCIIyTH.

7.14. Tlocne 3akmodenust I0roBopa 06 OKa3aHHH (unancoBoii yciyru mosyuaresnto
(brHAHCOBOIT yCIlyru NIpeoCcTaBIsSIeTCS MOHBIA MaKeT JIOKYMEHTOB, B TOM YHCJIE:

7.14.1. JloroBop 06 okazaHuu GUHAHCOBOI YCIIYTH;

7.14.2. VIHBIe TOKYMEHTHI, TIOJHCAHHEIE nonydaresieM (GHHAHCOBOM YCIyTH, B IEJIAX
OJTyYeHUsI (QPUHAHCOBOI YCIIyTH. '

7.15. B cnyuae Hammuus nntmorc) KabuHeTa Ha caiire OpraHmsanuu JIOCTYIl K TaKeTy
JOKYMEHTOB TaKXXe MPEJOCTABISIETCS B HEM.

8. MCKIOYEHHUE HETOBPOCOBECTHBIX IIPAKTHK B PAMKAX
3AK/IIOYEHHOTI O JIOTOBOPA OF OKA3BAHUM ®UHAHCOBOM YCJIYITH C
IHHOJIYYATEJIEM ®UHAHCOBOM YCJIYTH

8.1. B pamkax 3aKJIFOYEHHOrO AloroBopa 06 okazaHuH (HHAHCOBOH yCIyr:m ¢
nonyyaresnemM (GUHAHCOBOI YCIyTH HE JIOMyCKaeTCs NPHUMEHEHHE HETOOPOCOBECTHBIX NIPAKTHK.

8.2.  Ilpu 3akmovenun poroopa o6 OKa3aHHH (GunaHCOBOH ycmyrm B mensx
JaTIbHEHIIIEr0  MOJTyYeHHUs © He0OXOIMMOiH HHpOpMalMy  ToNyYatens  GpHHAHCOBOI YCIIyTH
HHPOPMHUPYETCs 0 crocobax B3auMoIeHCTBHSL.

8.3.  Tlomywarenn ¢unancOBBIX YCIYT BIpaBe B3aUMOJECHUCTBOBATH ¢ OpraHu3armeii
[IyTeM Hampasiienus obpamennit. [Topsinok pa6oTe! ¢ obpareHusMu noJryyaresnei HHAHCOBBIX
yenyr ycranaBiuBaercs OpraHusanuell B COOTBETCTBHH C BHYTPEHHMMH JIOKYMEHTAMHU
Opranmsanmu u Ha ocHoBaHMH TpeGoBaHui BazoBoro CTaHJapTa 3aluThl NIPaB IOJydaTeaei
(MHAHCOBBIX yCyT.

8.4. Jlns mupemocTaBieHuUs uHpOpMaLKK  momydaTelsim (unancoBBIX  ycnmyr
Opranusanust HCMOJB3yeT —COrNacoBaHHBIE C MONy4aTeNssMu  (UHAHCOBBIX YCIYr Ipu
3AKJIIOUEHMH  IOroBOpa 00 okasaHWH (hHHAHCOBOH yCIIyrH UH(POPMAILMOHHBIE HOCHUTENH U
KaHaJlbl CBAH, BKIIOYAd, 1O Kpalinedl mepe, TemedoHHyIO u IIOYTOBYIO CBSI3b, a TaKXe
coobrienre mHMOpMaUu yepes obuIMATEHBIA calfiT (mpH ero Haymyun). Opranusanus
obecIeuMBaeT BO3MOKHOCTh B3aHMOJICHCTBHS C nojTy4yaTeseM (UHAHCOBOM YCIyTH IO Tem
KaHallaM  CBS3H, KOTOPBIC HCIIONB30BATHCH MM TPH 3aKTIOYEHHH orosopa 00 OKa3aHHH
¢unancosoii yenyru.

8.5.  Opranusauus mno AOroBOpY 3aiiMa obs3ana GecruiaTHo (HO He 6ojiee 0JHOrO paza
110 OZIHOMY NIOTOBOPY) M HEOTPAHHYEHHOE YMCIIO pa3 3a T1aTy, HE MPEBBIIIAIONIYIO PACXOI0B Ha
M3TOTOBJICHHE COOTBETCTBYIOLIETO JOKYMEHTA, NIPENOCTABHTE NOJTy4aTesi0 (PUHAHCOBBIX YCIIyT
MO ero TtpeOoBaHMIO 3aBepeHHble OpraHusanmeil KomHu CIEIYIOIUX JOKYMEHTOB (MiIn
000CHOBATH HEBO3MOYKHOCTH HX IPEIOCTaBIICHHUS ):



8.5.1. IloamucaHHOro CTOPOHAMH JOKYMEHTA, COIEPIKAIIETO MHIAHNBHIYAIBHEIEC YCIOBHS
JIOroBopa 3aima;

8.5.2. Tloanucanuoro nomyuaresieM GUHAHCOBHIX YCITyT 3asIBICHUS Ha IIpEI0CTaBIIEHHE
3aima;

8.5.3. JlokymeHTa, MOATBEPKAAIOIIETO BBIAAUY TIONYUYATEIIO (bHHAHCOBBIX yCiayr 3aiima
(opzep, maTexHOE MOpPyYEHHE, CIPABKA O MEPEUHCICHAN IEHEKHBIX CPEJICTB Ha 3JIEKTPOHHOE
cpenctso miarexa), 1t POS-MHKpo3aiiMoB — IOKyMEHTa, MOATBEPIKIAIONMIEr0 MEPEUHCIICHHE
ACHEIKHBIX CPEJICTB B 0JIb3Y MOJyUaTesst QHHAHCOBBIX YCIIYT;

8.5.4. Cornacuii, mpe0CTaBIEHHBIX TIOTyYaTEIEM (MHAHCOBOM YCIYIH BO HCIOJHEHUE
JICHCTBYIOIIEr0  3aKOHONATeNbCTBA  Poccmiickoit  Menepauu, PEryIUPYIOWEr0  MOPSIOK
B3BICKaHHsI [IPOCPOYEHHOI 33/[0JDKEHHOCTH;

8.5.5. JloKyMeHTa, [OJTBEPK/IAIOIIEr0 IOJIHOE MCITOTHEHHE noJiyyaresneM (UHAHCOBBIX
YCIyT 00sI3aTeIBCTB 110 T0Tr0BOpY 06 OKa3aHHH GHHAHCOBOI YCIIyTH.

8.6. JlOKYMEHTBI NPEIOCTaBIAIOTCS HAa OCHOBAHMH oOpaleHust moJryyaress
(DMHAHCOBBIX yCIyr B TOpSANKE M CPOKH B COOTBETCTBHH C BHYTPEHHUMH
JAokymeHnTamMu OpraHu3amuy.

8.7. B ymynom xabumere mnomywarens QuHAHCOBBIX yCIIyr Ha caiite
Opranusanus oGecrieunBaeT J0CTyI K crenyromen nHpopMaum:

8.7.1. VInmuBHIyanbHBIE YCIOBHS JI0rOBOpa 3aliMa, a B Cllydyae MX HU3MEHEHHS I10CIIe
3aKTIOYCHHS YKa3aHHOTO JIOTOBOPA — C yYETOM U3MEHEHHIl, BHECEHHBIX B JIOTOBOp 3aiima;

8.7.2. TI'padux mmarexeit mo AOTOBOPY 3aliMa, a B CIly4ae €ro U3MEHEHMS - C y4eTOM
U3MEHEHHIT;

8.7.3. CTpyKTypa H pasMep TeKyIIel 3a/10DKeHHOCTH nojy4varess GHHAHCOBOI yCIIyru;

8.7.4. Nudopmanus o Hamwumu IPOCPOYEHHOM 3aJJ0JDKEHHOCTH IO JOrOBOPY 3aiiMa
HalpaBISICTCsl  MOJTyYaTel0 (PHHAHCOBBIX YCIYr 6GECIUIaTHO CIIOCOBOM H B CPOK, KOTOpBIE
PCAYCMOTPCHEI  IOTOBOPOM  3aiiMa, HO HE MO3[Hee CeMH AHEH C JaThl BO3HHKHOBEHIS
IIPOCPOYEHHOH 3a0KEHHOCTH.

8.8.  KoudpumennuanrsuocTs UH(pOpMaIUK:

8.8.1. Opraumsanus rapaatupyer cobI0NeHHe TalHEL 06 OIepaIusX;

8.8.2. Bce paGorHukm Oprasusanmus o6s3aHbI cobmozate TaifHy 06 omeparusx
nonmydareneif ()MHAHCOBBIX YCIyr, a TaKke 06 MHBIX CBEICHHUAX, YCTaHABJIMBAEMBIX
Opranunsarnyeit, 3a HCKITIOYeHHEM Ciydaes, YCTaHOBJIEHHBIX (heflepaTbHBIMHU 3aKOHAMH;

8.8.3. Opraumszanus npuaHMaer MepBI, HeOOXOMMBIE U IOCTATOYHBIE Ul 06ECIIeueH s
BBITIOJIHEHUS OOS3aHHOCTEH, IIPEelyCMOTPEHHBIX (enepanbHBIM 3aKOHOZATETECTBOM M HHDBIMH
HOPMAaTHBHBIMH aKTaMH B COOTBETCTBHH C BHYTPEHHUMH JOKYMEHTAMH Opranuzanmun;

8.8.4. Opranusauus mnpuHEMaeT MEpBI TI0 3amuTe WHPOPMALMH, MOIyYaeMoil,
IOAroTaBIMBAEMOM, 0oOpabaThIBacMOM, mepenaBaeMol u XPaHHMOW B aBTOMATH3HPOBAHHBIX
CHCTEMaX, HCIHOJB3yeMbIX HEKPEIUTHBIMH (DHHAHCOBBIMH OpraHU3alUsAMH, MIPEAYCMOTPEHHBIE
HOpPMAaTHBHLIMH aKTaAMH B COOTBETCTBHH C BHYTPEHHUMH JOKYMEHTAMH Opranusanuu.

9. CUCTEMA MOTHUBAIIUM TEPCOHAJIA

9.1.  OpraHusauus B IesX MCKIIOYEHHS PHCKOB HEI0OPOCOBECTHOIO IOBEICHHS CO
CTOPOHBI pabOTHUKOB OpraHu3aluM yCTaHABJIHBAET CHCTEMY MOTHBALlMM B COOTBETCTBUU C
pexkoMeHanusmMu banka Poccun.



9.2, Opranusaius Npu peatu3alin CHCTEMbl MOTHBAIIMH ITepCOHAIA IIPUHUMAET BO
BHHUMaHHE TIOMHMO KOJIMYECTBEHHBIX II0Ka3aTellel, CBA3aHHBIX C OOBEMOM pealu3aIHu
(pHAHCOBBIX HHCTPYMEHTOB H YCIIYT, CIOCOOB! IOCTHIKEHUS JAHHBIX TOKA3aTe el

9.3.  Ilpw BBICTaBJNEHHH JTHYHBIX [UIAHOB JUTS COTPYIHUKOB OpraHu3arim YUUTBIBACTCS
peanbHas 00CTaHOBKA HA (PMHAHCOBOM pHIHKE (AKTMBHOCTH ITONTyYaTeseil (UHAHCOBBIX YCIIyT,
TCHICHIMH PAa3BUTHS PBIHKA, 00BEM BbIZauM 3afiMOB, KaYeCTBO KPEAUTHOTO MOPTHENs, YPOBEHS
CIIPOCa U TIPEUIOXKEH s (QMHAHCOBBIX yCIIyT).

9.4. Tlomutuka Oprauums3anud He MOXET OBITH HalpaBjieHa HCKIIOYUTEIHHO Ha
YBEJIMYCHHC YPOBHS JI0JITOBOM HArPY3KH MOJydyaTeseil YMHAHCOBBIX YCIIyT.

9.5. Ilpm peanusanuu CHCTEMBI MOTHBAIUH IIepCOHAIa YUUTBIBAIOTCS CIEAYIOIIUE
(bakTopsr:

- YpOBEHb 3HAHHWS HOPMATHMBHBIX AKTOB, HA OCHOBAHHH KOTOpBEIX OpraHuzanus
OCYIIECTBIISIET CBOIO JIESITENILHOCTE;

- YpOBEHb YMEHHUsI JIOCTYNHBIM SI3BIKOM OOBACHUTE moJryyaTessiM  (PUHAHCOBBIX
YCIYT (MHAHCOBBIE TEPMHHEL, MOJNOKEHHS JOKYMEHTOB, B TOM YHCIIE Pa3bIACHEHUS] YCIOBHIA
A0roBopa 00 okasaHuM (GHHAHCOBBIX YCIIYT;

- JlobposkenatenbHOCTh,  yMeHHE — pACHONOXKHT K cebe, HoJIepKaHue
KOpHOpaTHBHOr0 MMM/pKa OpraHusanuu, CoOIIOAEHHME MPAaBHI AEIOBOCO CTHIS OOIICHHS ¢
OJTy4aTe/siMi (UHAHCOBBIX YCIIYT, MOIEPIKAHHE AEIOBOI penyTanuu Opranusanuu;

- IlonHota wu | mocroBepHocTs MHDOpMALHH, IPEIOCTABIIIEMON  ITOJTyYaTeIsIM
(uHaHCOBBIX yCiyT;

= OTcyTCTBHE BO BPEeMEHHOM TEpHOJE, B TEUEHHE KOTOPOTO NPHMEHSIOTCS MEPEI
MOTHBAllMK, (AKTOB HAPYLICHHS IOTyYaTeNSIMHU (pMHAHCOBBIX  yCIyr, NPUHATHIX Ha
obciyxkuBanme, 00s3aTeNbCTB Mepe; Opranusanueii mo gorosopam 06 oxasanuu (buHaHCOBBIX
YCIIyT;

- OtcyTcTBHE BO BPEeMEHHOM IIEPHOJE, B TEUCHHE KOTOPOro IPHMEHSIOTCS MEpBI
MOTHBALUH, X100 CO CTOPOHBI MOJyyateneil (GHHAHCOBBIX yCIIyr Ha JAeHcTBUs/Oe3/1efcTBUS
KOHKPETHOr0 paboTHUKA, HAPABJIeHHBIX B OpraHu3anuio u/um HaJ[30pPHBIC HHCTAHIIUH.

9.6.  KomnuuecTBenHBle TmOKa3aTenH Hapymenuit Cranjgapra u creneHb yiepba,
HaHeceHHoro  OpraHM3alMy — HApYWIEHUSMH  pPaGOTHHKAMM Opranmsamun ~ Cranpapra,
YIUTBIBAIOTCS B Ka4yeCcTBE (DAKTOPOB, BIMSIOMNX HA CHIYKEHHE IIEPEMEHHON  YacTH
BO3HArpaXxieHust paboTHuKoB Opranu3anuu.

10. KOHTPOJIb 3A UICTIOJTHEHUEM TPEFEOBAHMIA CTAHJAPTA

10.1. B nemsx obecreuenus xauecTBa B3aMMOJIEHCTBHS C MOJTy4aTesIMU (PUHAHCOBBIX
YCIYT W NIOCTATOYHOCTH PEAM3YEeMBIX MEP M0 HENOIMYIIEHHIO HELOOGPOCOBECTHBIX IPAaKTHK B
OTHOIICHUH TIOJy4aTeNel (HHAHCOBBIX YCITYr 3a HCMONHEHHEM paGOTHHUKAMHE Opraausanun
TpeboBanuit Crangapra ocyecTBisieTcs KOHTPOJIb.

10.2.  OOumii KOHTpONb 3a HCHOMHEHHEM TpeboBanuii CraHzapra oCyIIecTBISETCS
pykoBoautenem Opranusanuy.

10.3.  Tlpuxazom pykoBojmtenss OpraHusanuy HasHayaeTcs JIMIIO, OTBETCTBEHHOE 3a
peanusanuio Tpebosannii Crangapra B nesitensHOCTH OpraHu3amii, codIoIeHHe paboTHUKaMu
Opranusanuu  TpeGosanuit  Crangapra: (nanee B HacTosmeil rmaBe — OTBETCTBEHHBIH
COTPY/IHHK). :



10.4. OBs3anHOCTH OTBETCTBEHHOTO COTPYAHMKA MOTYT OBITH BO3JIOXEHBI HA JTFOGOr0
pabotnuka Opranusamuu. B ciyuae ecnu  o6s3amHOCTH  OTBETCTBEHHOTO COTpPY/IHHKA
BO3JIOXKEHBI Ha pyKoBoauTess OpraHus3allii, TO B OTHOLIEHHH Hero Tpebomamms 1. 10.6.2, m.
10.9, m. 10.10 nacrosimero Cranzapra He pacipoCTpaHsIOTCSL.

10.5. OTBeTCTBEHHEIH COTPYHHHK OCYIIECTBISET KOHTPONb 3a  HCIOTHEHHEM
TpeboBannii CTanzapTa ¢ MOMOILBIO IPOBEIEHHS CIEAYIOLINX MEPOTIPHSTHIA:

10.5.1. ®ukcupoBanue u yuer (GakToB HApyIICHHS TpeboBanuii Hactosmero Cranmapra;

10.5.2. IIpoBe/ieHne KOHTPOJIBHBIX TIPOLEY];

10.5.3. TlpoBenienne 0OyueHuil U NPOBEPKH 3HAHMI IS paGoTHUKOB OpraHusaiyy B
TIOPSIZIKE, YCTAHOBJICHHOM BHYTPEHHMMH JOKyMeHTamu OpraHu3arui.

10.6.  OtBercTBeHHBI COTPYAHHK B pamKax (GukcupoBaHus u yuera (haKTOB
Hapymenus tpeboBanuii Hactosmero Cranapra:

10.6.1. pukcupyer paxrsl Hapymurenns tpeGosanuii Cranmapra B s)xypHaie;

10.6.2. He3aMeTHTENBHO IOKITABIBACT O BBIABICHHBIX (akTax Hapymenus TpeGoBaHHI
Crannapra pykoBoaureso OpraHuzanuu;

10.6.3. OcyiecTBisieT aHAU3 BBISBIECHHBIX (baxToB Hapymenus TpeGoBaHmit Crannapra
1 BBIHOCHT NPEIOXKCHAS O NPUMEHEHHH M€, HAllPaBJICHHBIX HAa HEJONYIIECHHE B JalbHeHIIeit
AearenbHocTH Oprauu3anny BEIIBIEHHBIX (aKTOB.

10.7. OtBeTcTBeHHBIT COTPYTHMK B pamkax IIPOBE/ICHUSI KOHTPOJBHBIX MPOIELYD
MHALUAPYET MEPHOAMYECKHE INIPOBEPKH, B TOM 4HCIE NpoBepKy «TaifHbIii IIOKYTIATeh »,
IPOBEPKY C MPUBJICYEHUEM TPETHHX JIMII M HHbIC BUIIBI TPOBEPOK.

10.8. OrBercTBenHbIiH COpr,HHI/IYK B paMKaX IPOBEJICHUS 00y4YeHHH U IPOBEPKH 3HAHUI
A pabotHnkos OpraHM3alMH B TOPSIKE, YCTAHOBICHHOM BHYTPEHHUMH JOKYMEHTaMHU
Opranusarum, Brpase:

10.8.1. UHMIMHEpOBaTE MpOBENEHHE JOMONHUTEITBHBIX BHYTPEHHUX OOydYeHMH JyIs
paboTHHKOB Opranu3anuu;

10.8.2. Ilpeutarate ~ Temy  juis NpOBENEHHs  OOy4eHHs WU  KpPyr  BOINPOCOB,
paccMaTpUBaeMbIX Ha 00yUYEHUH.

10.9.  OTBeTCTBEHHBINH COTPYIHHK €XKEMECSYHO He nosnHee 15 yuenma Mecsna,
CHICAYIOMICrO 33 OTYETHBIM, INPEACTABISET HAa PACCMOTPEHHE DPYKOBOIUTENS Opraunuzanuu
Oprana HH(QOPMAIIMIO O pe3yibTaTax MPOBEIEHHBIX KOHTPOJIbHBIX MEPOIPHATHIH 110 KOHTPOJIIO
3a  coOmosieHHeM TpeGOBAHHN HACTOSIIEro Cranmapra 3a yKkasaHHEIH TIepHOX IyTem
[PCAOCTaBICHUS  OTYETa O COOJIIOJICHMHM  HACTOSIIEro Crannapra. ®opma oTuera
ycranaBiuBaercss Opranusanueii.

10.10. Cpoxu, mopsmox u cocras KOHTPOJIBHBIX ~ MEPOIPHUATHH  ONpeaesioTes
pykopoiutenem OpraHusanuum IO  MOTHBMPOBAHHOMY npeioeHut0  OTBETCTBEHHOTO
COTpY/IHHUKA.

10.11. 3a  mecoGmronenue TpeGopanmit Hactosmero CraHmapra B OTHOIICHHH
paboTHHKOB OpraHu3amyy, a TakKe TPETbUX JIHIL, JACHCTBYIOMIMX IO TOPYYEHHUIO, OT IMEHHU | 32
cuerT OpraHusauuu, NpH HPEIOKEHHH H pealn3aiii (bMHAHCOBBIX MHCTPYMEHTOB M yCIyT,
MOTYT OBITh IPUMEHEHBI MEPHI OTBETCTBEHHOCTH.

10.12. Ilpemnoxenne o  mpumeneHuu MEP  OTBETCTBEHHOCTH  BBIJBHUIACTCS
OTBETCTBEHHBIM COTPYIHHKOM B PE3ylbTaTe aHanu3a MPOBECHHBIX KOHTPOJIBHBIX IPOLELY]

10.13. CocraB mnpumeHseMbIx MEp OTBETCTBEHHOCTH OIPENEIIETCS PYKOBOIUTENEM
Opranusanus o MOTHBHPOBAHHOMY NpeUI0KEeHUI0O OTBETCTBEHHOTO COTPYIHUKA.



10.14. B otnomennu paGotuukos Opranmsarmm, JOIYCTHBIIHMX HapyIllIeHHe TpeOOBaHHiA
Hacrosimero CraHgapra, mpUMeHseTcs .I[I/ICLII/IHIIHHapHaf{ OTBETCTBEHHOCTB, IPEIYCMOTPEHHAS
TPYIOBBIM  3aKOHONATEIBCTBOM. Mephl  OTBETCTBEHHOCTH MOTYT ObITH IIPUMEHEHBI BHE
3aBHCHMOCTH OT 3aHMMaeMOH JIOJDKHOCTH, KaK B OTHOIIEHUH PYKOBOJCTBA, TaK M B OTHOIICHHH
ONEPAMOHHBIX MojpasaeneHuit Opranusamum.

10.15. B oTHOImEHHH TpeThUX NI, AEHCTBYIOLKX MO MOPYYEHHUIO, OT UMEHHU U 3a CYET
Opranunzanumu, IIPUMEHSIETCS OTBETCTBEHHOCT, IpELyCMOTpEHHASs IPaKIAHCKHM
3aKOHOIATENILCTBOM. B cityuae cephe3sHbIX HapymeHmit TpeGoBaHHiIl HACTOSIIEro Cranpgapra,
TaknX Kak ITOHIKCHHC YPOBHS NOBEpHs IoJydareneil (HUHAHCOBBIX ycmyr k OpraHusauu,
YXYAWCHHUs €N0BOH penyTarun OpraHu3aliii, BO3HMKHOBEHHS MPABOBBIX H PETYISTOPHBIX
PUCKOB, HACTYIUICHUs HEONAronpusATHRIX Juisi OpraHu3amuu  (MHAHCOBBIX TOCIEACTBHI
MOZHAMACTCS  BOIPOC O PaCTOPXKEHHH TPaXK/[aHCKO-IPABOBOTO JIOTOBOpA H IIpEKpaIleHHH
COTpYAHHYECTBA.

10.16. Tlpu HasHayeHUH Mep OTBETCTBEHHOCTH pykoBoauTens OpraHu3aliy yIuTHIBAET
CTENEHh HE ONAronpHATHOCTH HACTYIHBIIMX HETraTHBHBIX HoCHeACTBHM i1 OpraHusanuy,
CTCTICHE BUHBI KOHKPETHOTO paboTHHKa OpraHu3aluy WM TPETHEero JIHIA, JIEHCTBYIOIIETO 10
TOPYHCHHIO, OT UMCHH W 3a cueT OPraHH3alH{ ¥ MHbIE CYIIECTBEHHbIE (akTel w1 pemenus
JIAaHHOI'O BOTIPOCaA.

11. SAKJIIOYUTEJBHBIE ITOJIOKEHU S

11.1.  Crammapr BcTymaer B CHly € MOMEHTa €ro yTBEP)KIEHHS IPHUKA30M
pykoBoauTesnst Opranusarum.

11.2.  Cranpapr momxen [CPECMATPUBATBLCS HA HPEIMET COOTBETCTBUS TPeOGOBAHUSM
3aKOHOIIATE/IbCTBA M MHBIX HOPMATHBHBIX aKTOB HE PEXKE OJIHOTO pasa B roj.

11.3. Crannmapr 0GHOBISIETCS B CBS3H ¢ H3MEHEHUSMM 3aKOHOJIaTEJIbCTBA, a TaKXKe 10
HEOOXOZMMOCTH B CBA3M C BO3HHKHOBEHHEM HOBBIX HEJIOOPOCOBECTHBIX IMPAKTHK Ha
(uHaHCOBOM pHIHKE.

11.4. Crammapr B HOBOM pejakuuu YTBEPXKAACTCS  MPUKA30M  PYKOBOJHUTEIIS
Opranu3zanumu.
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